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Training and Education Opportunities for Support Coordination Agencies 
June 2022 

Date, Time and 
Method 

Training Topic Registration Link Course Level/Intended 
Audience 

June 1, 2022: 
1:00 pm-2:00 pm 
Live Training via Go to 
Webinar 

NJISP Related: Employment Outcomes and Forms 
(1 hour) 
Presented by: Support Coordination Unit 
Education and Training Team, Division of 
Developmental Disabilities 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training 
Recorded Training via College of 
Direct Support: Available Now 
 

Introductory or 
Refresher Training for Support 
Coordinators, Support 
Coordination Supervisors 

June 6, 2022:  
10:00 am-11:30 am 
Live Training via Zoom 

Quality Improvement: Plans, Processes and 
Reporting 
(1.5 hours) 
Presented by: Lisa Eible, Senior Director of Support 
Coordination and Care Management, Support 
Coordination Unit, Assistant Division Director, 
Division of Developmental Disabilities 
 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training 
Recorded Training via College of 
Direct Support: Available by July 15, 
2022 

Intermediate Training for 
Support Coordinators, Support 
Coordination Supervisors, 
Quality Improvement Staff and 
Executive Director 
 

June 7, 2022:  
10 am-11:30 am 
Live Training via Go to 
Webinar 

Service Entry and iRecord Overview 
(1.5 hours) 
Presented by: Support Coordination Unit Education 
and Training Team, Division of Developmental 
Disabilities 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training 
Recorded Training via College of 
Direct Support: Available Now 
 

Introductory or 
Refresher Training for Support 
Coordinators, Support 
Coordination Supervisors 

  

https://register.gotowebinar.com/register/9006314570824289550
https://us02web.zoom.us/webinar/register/WN_csGIZ1CRQfqAyQRaWMcSmA?_x_zm_rtaid=8HaxKh5lQ4Os26xqGS6S8A.1652209800754.3d1a5de3e65123c8d64ea00eee0f07ce&_x_zm_rhtaid=199
https://register.gotowebinar.com/register/1890704125393121805
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June 8, 2022: 
10:00 am-11:00 am 
Live Training via Go to 
Webinar 

NEW! Overview of Division of Disability Services 
(DDS) 
(1 hour) 
Presented by: Dianna Maurone, Administrator, 
Information and Referral Services & Personal 
Assistance Services Program (PASP), Department of 
Human Services, Division of Disability Services 
 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training 
Recorded Training via College of 
Direct Support: Available by July 15, 
2022 

Introductory or 
Refresher Training for Support 
Coordinators, Support 
Coordination Supervisors 

June 9, 2022:  
1:00 pm-2:00 pm 
Live Training via Go to 
Webinar 

NEW! Support Coordination Unit Webinar for 
SCAs: Support Coordination Agency Update 
Webinar 
(1 hour)  
Presented by: Lisa Eible, Senior Director of Support 
Coordination and Care Management, Support 
Coordination Unit, Assistant Division Director, 
Division of Developmental Disabilities 
 

Registration link: Click Here 
 
Recorded Past Webinars: Available 
Here 

Informational Session for 
Support Coordinators, Support 
Coordination Supervisors, 
Quality Improvement Staff and 
Agency Leadership. 
 

June 13, 2022: 
10:00 am-11:30 am 
Live Training via Go to 
Webinar 
 
 
 

Policy and Procedure Manual Review 
(1.5 hours)  
Presented by: Udeshika Gamage, QAS, Maureen 
McCarthy, Assistant Director, and Cheryl Betz, 
Director, Support Coordination Unit, 
Communication, Administration and Regulation 
Team, Division of Developmental Disabilities 
 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training 
Recorded Training via College of 
Direct Support: Available by July 15, 
2022 

Introductory Training for 
Support Coordinators, Support 
Coordination Supervisors, 
Quality Improvement Staff and 
Agency Leadership 

  

https://register.gotowebinar.com/register/7689612012099787276
https://register.gotowebinar.com/register/8837363612798484240
https://nj.gov/humanservices/ddd/providers/support/
https://nj.gov/humanservices/ddd/providers/support/
https://register.gotowebinar.com/register/8187686382503500558
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June 15, 2022:  
10:00 am-11:30 am 
Live Training via Go to 
Webinar 

NEW! Overview of NJ Division of Vocational 
Rehabilitation Services 
(1.5 hours) 
Presented by: Tiffany Hood, Program Planning and 
Development Specialist, Community Rehabilitation 
Programs Unit, Division of Vocational Rehabilitation 
Services 
 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training 
Recorded Training via College of 
Direct Support: Available by July 15, 
2022 
 

Introductory or 
Refresher Training for Support 
Coordinators, Support 
Coordination Supervisors 

June 20, 2022: 
10:00 am-11:30 am 
Live Training via Go to 
Webinar 

NJISP Related: Process and Documentation 
(1.5 hours) 
Presented by: Support Coordination Unit 
Education and Training Team, Division of 
Developmental Disabilities 
 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training 
Recorded Training via College of 
Direct Support: Available Now 

Introductory or 
Refresher Training for Support 
Coordinators, Support 
Coordination Supervisors 

June 21, 2022:  
1:00 pm-2:30 pm 
Live Training via Go to 
Webinar 
 

Writing Effective Monthly Monitoring Tools 
(1.5 hours) 
Presented by: Support Coordination Unit  
Education and Training Team, Division of 
Developmental Disabilities 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training 
Recorded Training via College of 
Direct Support: Available by June 1, 
2022 
 

Introductory or 
Refresher Training for Support 
Coordinators, Support 
Coordination Supervisors 

June 22, 2022:  
10:00 am-11:30 am 
Live Training via Go to 
Webinar 

NEW! Service Utilization-Waiver Requirement  
(1.5 hours) 
Presented by: Greg Leonardi, Waiver Quality and 
Compliance Unit, Daniel Frade, Assistant Director, 
Evaluation, Quality and Compliance-SCU, Division of 
Developmental Disabilities 
 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training 
Recorded Training via College of 
Direct Support: Available by July 15, 
2022 
 

Introductory or 
Refresher Training for Support 
Coordinators, Support 
Coordination Supervisors 
 

  

https://register.gotowebinar.com/register/4346698640612945421
https://register.gotowebinar.com/register/5642352148574249997
https://register.gotowebinar.com/register/8413815242406915599
https://register.gotowebinar.com/register/2383393086776495373
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June 24, 2022: 
1:00 pm-2:30 pm 
Live Training via Go to 
Webinar 

NJISP Related: NJCAT and PCPT 
(1.5 hours)  
Presented by: Support Coordination Unit  
Education and Training Team, Division of 
Developmental Disabilities 
 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training 
Recorded Training via College of 
Direct Support: Available Now 

Introductory or 
Refresher Training for Support 
Coordinators, Support 
Coordination Supervisors 
 

June 27 2022: 
12:00 pm- 1:00 pm 
Live Training via Zoom 
 
 

Easterseals Agency with Choice: Documentation 
and Fiscal Considerations When Utilizing Self-
Directed Employees in Service Plans 
Presented by: Easterseals NJ 

Registration link: Click Here Introductory or 
Refresher Training for Support 
Coordinators, Support 
Coordination Supervisors 

June 28, 2022:  
1:00 pm-2:30 pm 
Live Training via Go to 
Webinar 
 
 

Writing an Individual Support Plan: Supporting the 
Vision by Connecting Conversations, Tools and 
Assessments 
(1.5 hours) 
Presented by: Support Coordination Unit  
Education and Training Team, Division of 
Developmental Disabilities 
 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training 
Recorded Training via College of 
Direct Support: Available by July 15, 
2022 
 

Introductory or 
Refresher Training for Support 
Coordinators, Support 
Coordination Supervisors 

June 29, 2022: 
10 am-11:00 am 
Live Training via Go to 
Webinar 
 
 
 
 

Writing Effective Outcomes and Meeting 
Benchmarks 

(1 hour) 
Presented by: Support Coordination Unit  
Education and Training Team, Division of 
Developmental Disabilities 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training 
Recorded Training via College of 
Direct Support: Available by June 1, 
2022 

Introductory or 
Refresher Training for Support 
Coordinators, Support 
Coordination Supervisors 

  

https://register.gotowebinar.com/register/6705998806563910415
https://eastersealsnj.zoom.us/meeting/register/tJUocu2rpzkiGd3sphUXn0MP94GXuCB8U8nx
https://register.gotowebinar.com/register/5208661881626032143
https://register.gotowebinar.com/register/2866136965486488588
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June 29, 2022: 
1:00 pm-2:30pm 
Live Training via Zoom 
 

Quality Improvement: Plans, Processes and 
Reporting 
(1.5 hours)  
Presented by: Support Coordination Unit  
Education and Training Team, Division of 
Developmental Disabilities 
 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training 
Recorded Training via College of 
Direct Support: Available by July 15, 
2022 
 

Intermediate Training for 
Support Coordinators, Support 
Coordination Supervisors, 
Quality Improvement Staff and 
Executive Director 
 

June 30, 2022: 
1:00 pm-2:30pm 
Live Training via Go to 
Webinar 
 
 

Connecting Services to the Person’s Outcomes and 
Vision 
(1.5 hours)  
Presented by: Support Coordination Unit  
Education and Training Team, Division of 
Developmental Disabilities 
 

Registration link: Click Here 
Certificate of Participation will be 
issued for live training 
Recorded Training via College of 
Direct Support: Available by July 15, 
2022 
 

Introductory or 
Refresher Training for Support 
Coordinators, Support 
Coordination Supervisors 

Available via You Tube 

Recorded Training 
Community Living Education Project (CLEP) 
Trainings  

Click Here to View Introductory or 
Refresher Training for Support 
Coordinators, Support 
Coordination Supervisors, 
Quality Improvement Staff and 
Agency Leadership 
 

  

https://us02web.zoom.us/webinar/register/WN_5XZY5dRNRvilZWLVZdwwQw?_x_zm_rtaid=8HaxKh5lQ4Os26xqGS6S8A.1652209800754.3d1a5de3e65123c8d64ea00eee0f07ce&_x_zm_rhtaid=199
https://register.gotowebinar.com/register/450550601192855567
https://www.youtube.com/user/SPHCLEP/videos
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Available via You Tube 
Recorded Training 

Community Living Education Project (CLEP) 
Training: Understanding Self-Directed Services in 
New Jersey and the Role of the Support Broker  

Click Here to View Introductory or 
Refresher Training for Support 
Coordinators, Support 
Coordination Supervisors, 
Quality Improvement Staff and 
Agency Leadership 
 

Available online at 
DDD website 
Recorded Training 

Division of Developmental Disabilities: Electronic 
Visit Verification (EVV) 

Click Here to View Introductory or 
Refresher Training for Support 
Coordinators, Support 
Coordination Supervisors, 
Quality Improvement Staff and 
Agency Leadership 
 

 

 

Training Notes 

 Please note that a certificate of attendance will be issued by the Division only for those that attend live trainings presented by 

the Education and Training Team or the Education and Training Team’s guest speaker. When accessing other training 

opportunities, please discuss with your respective agency details surrounding verification/certificate of completion.    

 The College of Direct Support is available to Support Coordination Agencies 24 hours’ day/7 days’ week. To access the recorded 

trainings, the Support Coordination Agency-assigned College of Direct Support Administrators will need to assign individual 

lessons to each staff member. Additional direction and guidance will be emailed to CDS Administrators when lessons are 

posted.  College of Direct Support link: Click Here 

 Support Coordination Agencies are reminded that additional trainings are available via the Boggs Center on Developmental 

Disabilities: Click Here 

https://www.youtube.com/watch?v=eBDIV-mjETc
https://us02web.zoom.us/rec/play/jc4KU-5G806lXk3j_cn76yrAg3Z_3LOFasoo9FRaadKRojQkgV0bu5CU_zTtx5bCn4BOzS1K2OUDmqTW.PYCN7wsVQJ_wXJJS
https://login.elsevierperformancemanager.com/systemlogin.aspx?virtualname=EMBCenter
https://boggscenterregistration.rwjms.rutgers.edu/index.php/event/training

